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			The process map and process cards are useful documents that provide an overall view of the QMS and the relationship between the processes. It is usually the document that will act as an ice-breaker when an audit is initiated for a specific process.

This article will provide guidance on the key elements to have a self-standing process map and process cards.
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		Douaa
			اللهم تقبل مني هذا العمل.اللهم صل و سلم على سيدنا محمد و على آله وصحبه أجمعين. قال النبي صلى الله عليه وسلّم: “إِذَا مَاتَ الإنْسَانُ انْقَطَعَ عنه عَمَلُهُ إِلا مِنْ ثَلاثةٍ صَدَقَة جَارِيَة. أوَعِلْم يُنْتَفَعُ بِهِ أوَوَلَد صَالِح يَدْعُو لَهُ.” رواه مسلم
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